CIT – COMPUTER MAINTENANCE AND SUPPORT
Question 1
a) Explain two negative effects of electronic waste. 				(4 Marks)
b) Outline four safety aspects that should be considered when selecting a power supply unit. 										(4 Marks)
c) Explain two limitations of serial ports as used in computers. 		(4 Marks)
d) Harry was required to repair a client’s monitor. Describe two tools that he could use. 										(4 Marks)
e) Define the following terms; 							(2 Marks)
i. Computer
ii. Data
iii. Information
iv. graphics
f) Explain two categories of storage devices. 					(4 Marks)
g) Distinguish between a disk compressor and disk defragmenter utilities as used in computers. 									(4 Marks)
Question 2
a) IT support Professionals is required in every organization.
i. Outline two skills that should be exhibited by these professionals.	(2 Marks)
ii. Outline four typical routines procedures that could be assigned to these professionals.    							(4 Marks)
b) Mohamed noted that some of his documents in his computer were encrypted and he was forced to pay a certain fee through Internet to decrypt his files.	
i. Identify this type of attack. 						(1 Mark)
ii. Outline four possible causes for the attack identified in (i).		(4 Marks)
c) Amani was required to replace a faulty RAM chip in a computer. Outline four precautions that she could observe in order to accomplish the task.		(4 Marks)
d) List four types of application software used in computers.			(4 Marks

Question 3
a) Explain any four computer components you have learned.			(4 Marks)
b) State the meaning of computer maintenance.		 			(1 Mark)
c) Discuss four types of computer maintenances. 				(8 Marks)
d) Define the term Bus as used in computers. 					(1 Marks)
e) Explain circumstances under which an organization could consider disposing computers. 									(6Marks)
f) 

Question 4
a) Explain two components of the CPU.						(4 Marks)
a) List three characteristics of a computer memory.				(3 Marks)
b) Distinguish between RAM and ROM. 					(4 Marks)
c) State four functions of a PC BIOS.						 (4 Marks)
d) Outline five factors that should be considered selecting a troubleshooting technique. 										(5 Marks)






