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INSTRUCTION TO CANDIDATES

· The examination has FIVE (5) questions
· Question ONE (1) is COMPULSORY 
· Choose any other TWO (2) questions from the remaining FOUR (4) questions
· Use sketch diagrams to illustrate your answer whenever necessary
1. Do not carry mobile phones or any other written materials in examination room
· Do not write on this paper

This paper consists of TWO (2) printed pages               	please turn over





QUESTION ONE (COMPULSORY)
(a) Define what is management 								(5 MARKS)
(b) Explains five different types of monitoring in learning institution 			(5 MARKS)
(c) Discuss five benefits of informational technology					 (5 MARKS)
(d) Discuss five roles of management							 (5 MARKS)
(e) Explain five objectives of financial management 					(5 MARKS)
(f) [bookmark: _GoBack]Explain five benefits of human resource development 				(5 MARKS)

QUESTION TWO
(a) Explain five courses of conflicts in learning institution 				(10 MARKS)
(b) Explain five advantages of management information system 			(10 MARKS)

QUESTION THREE
(a) Discuss five function of team management in an organization 			(10 MARKS)
(b) Explain five procedures to be used to solve conflict in learning institution		 (10 MARKS)

QUESTION FOUR
(a) Explain the difference between monitoring and evaluation 				(10 MARKS)
(b) Explain five components of management 						(10 MARKS)

QUESTION FIVE
Explain five component management of information system 				(20 MARKS)
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