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QUESTION ONE (COMPULSORY)

a) Define the following terms
I.  Organizational hierarchy
ii.  Principles
iii.  Formal organization
iv.  Informal organization [8 Marks]
b) Describe eight principles of organization contributed by L. URWICK in the field of public
administration [16 Marks]

c) Outline the advantages and disadvantages of formal organization [6 Marks]

QUESTION TWO

a) Briefly describe the disadvantages of informal organization [10 Marks]

b) State and explain the functions of informal [10 Marks]

QUESTION THREE

Describe principles of organization contributed by Henry Fayol in the field of public administration and

management [20 Marks]
QUESTION FOUR

a) Outline the positive and the negative impact of organizational hierarchy in an organization[10 Marks]
b) State and explain the key characteristics of informal organization [10 Marks]

QUESTION FIVE

a) Define the term organization behavior [3 Marks]

b) Describe the importance of studying organization behavior [17 Marks]
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