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QUESTION ONE (COMPULSORY)

a) Define Public Administration [2 Marks]
b) Explain the importance of Public Administration to the society [5 Marks]
c) Public Administration is synonymous with service delivery. State any four (4) services that public

officers endeavor to offer to the citizens [4 Marks]
d) The field of Public Administration is multidisciplinary in character. State the four (4) major sub-

fields of Public Administration [4 Marks]
e) Woodrow Wilson is considered to be the father of modern Public Administration. Discuss his
contributions to the field of Public Administration [10 Marks]

a) Discuss briefly the history of Public Administration in the United States of America during the
following period 1980s to the 1990s [5 Marks]

QUESTION TWO

a) Public Administration is the translation of politics into reality that citizens see every day. Explain.
[10 Marks]
b) Mary Parker Follet was one of the first thinkers to use the principles of Social Science &

Psychology to study industrial Organization. Discuss her four (4) principles of Organization

[10 Marks]
QUESTION THREE
a) What do you understand by the term bureaucracy? [2 Marks]
b) State the benefits of bureaucracy to an organization [6 Mark]
c) Discuss the six (6) principles of max Webber's Bureaucratic Management Model
[12 Marks]

QUESTION FOUR

a) Explain the differences between Public Administration in developed and less developed
countries [10 Marks]

b) Differentiate the ancient (old) Public Administration systems from modern Public Administration

systems [10 Marks]
QUESTION FIVE
a) Discuss Frederick Taylor's Principles of Scientific Management [10 Marks]

b) Frederick Taylor had observed the phenomenon of soldiering that is workers purposely operating
well below their capacity. Explain the three (3) causes that he attributed to this phenomenon

[6 Marks]

c) State the weaknesses of Scientific Management [4 Marks]
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