GARISSA UNIVERSITY COLLEGE

(A Constituent College of Moi University)

UNIVERSITY EXAMINATION 2016/2017Z ACADEMIC YEAR THREE
SECOND SEMESTER EXAMINATION

SUPPLEMENTARY/SPECIAL EXAMINATION

SCHOOL OF BUSINESS AND ECONOMICS

FOR THE DEGREE OF BUSINESS MANAGEMENT
COURSE CODE: BBM 365
COURSE TITLE: HEALTH SYSTEMS

EXAMINATION DURATION: 3 HOURS

DATE: 25/09/17 TIME: 09.00-12.00 PM

INSTRUCTION TO CANDIDATES
= The examination has SIX (6) questions
= Question ONE (1) is COMPULSORY
= Choose any other THREE (3) questions from the remaining FIVE (5) questions
= Use sketch diagrams to illustrate your answer whenever necessary
= Do not carry mobile phones or any other written materials in examination room

= Do not write on this paper

This paper consists of TWO (2) printed pages please turn over

Supplementary / special exam 1 Good Luck — Exams Office



QUESTION ONE (COMPULSORY)
(a) Define the following terminologies.

i.  Health administration [2 marks]
ii.  Hospital administration [2 marks]
iii.  Integrated health system [2 marks]
iv.  Chronic diseases [2 marks]

(b) In your own understanding what is the importance of financial management in health facility

[4 marks]
(c) List down the common organizational categories that can be found in a hospital setup [3 marks]
(d) What are the importance of understanding hospital organizational structure [3 marks]
(e) Outline clearly what influences the availability and use of financial resources in health care

[3 marks]
(F) Differentiate between effectiveness and efficiency [2 marks]

(9) Highlight at least two professional associations related to health system management. [2 marks]
QUESTION TWO

(a) Discuss the determinants of geographical area covered by community health workers (CHWS).
[10 marks]

(b) Health system is the organization of people, institutions and institutions that deliver health care
services. Outline the various stakeholders of health systems in Kenya [5 marks]

QUESTION THREE

(a) What is meant by integrated health systems [5 marks]

(b) Explain various modes of provider payment that are used in the Kenya health sector  [10 marks]
QUESTION FOUR

(@) List down key implementers of primary Health care in this country [5 marks]

(b) Describe the various support services found in a hospital. [10 marks]

QUESTION FIVE

(a) Differentiate between horizontal and vertical integration. [10 marks]
(b) Discuss what is health planning. [5 marks]
QUESTION SIX

(a) What are the responsibilities of the community in the implementation of primary health care
(PHC) [10 marks]
(b) Discuss the reasons why you think it is important to study Health Systems [5 marks]
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