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QUESTION ONE (COMPULSORY) 

(a) Explain  ethical aspects in cultural learning                                                                        [4 marks] 

(b) Explain   main components of organization learning                           [4 marks] 

(c) Identify main characteristics of a cosmopolitan                         [4 marks] 

(d) Explain the terms cultural change and agents of cultural change                                   [3 marks]   

(e) Write brief notes on the following 

i. Arbitration                                                                                                   [2 marks] 

ii. Negotiation                                                                                                  [2 marks] 

(f) Explain the main difference between strong culture and weak culture                               [6 marks] 

QUESTION TWO 

(a) Explain McKnight principles of culture management                                                          [6 marks] 

(b) Diversity is common phenomena in modern organizations. Explain ways of enhancing cross-  

cultural workforce                                                                                                                 [9 marks] 

QUESTION THREE 

(a) Outline cultural paraphernalia that help in preservation of African cultures                       [5 marks] 

(b) Somali women wear long sleeve dresses, Maasai community adorn on red shukas, based on current 

techno –world. Can we say they are in medieval period? Justify your arguments.            [10 marks] 

QUESTION FOUR 

(a) Describe main characteristics of an effective HR manager                                                 [6 marks] 

(b) Discuss the attributes of cosmopolitans and communicators in cultural management       [9 marks] 

QUESTION FIVE 

(a) Explain distinct features of African cultures as compared to western world cultures        [5 marks] 

(b) Information technology has both positively and negatively affected culture preservation. Discuss 

impact of information technology, in the extinction or continuation of cultures.             [10 marks] 

QUESTION SIX 

(a) Explain organization culture theory and its impact on organization                                   [5 marks] 

(b) define  diversity and  explain how it enhances diversity in the organization                      [5 marks] 

(c) Describe importance of organization culture                                                                      [5 marks] 


