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QUESTION ONE (COMPULSORY) 

(a) Differentiate between industrial relation and industrial revolution                        [4 marks] 

(b) List six institutions involved in industrial relation                         [6 marks] 

(c) Explain the purpose of industrial relations                          [5 marks] 

(d) Describe the major components of industrial relations in Kenya                      [10 marks] 

QUESTION TWO 

(a) Discuss the legal framework of industrial relations in Kenya                        [8 marks] 

(b) Describe 7 causes of poor industrial relations in Kenya                        [7 marks] 

QUESTION THREE 

(a) Write briefly about: 

i. Social effects of industrial revolution                          [3 marks] 

ii. Economic effects of industrial revolution                          [2 marks] 

(b) Explain how industrial relations evolved in Kenya                       [10 marks] 

QUESTION FOUR 

(a) Define the following terms: 

i. Collective Bargaining Agreement(CBA)                          [3 marks] 

ii. Return to work formula                 [2 marks] 

(b) Describe the process of collective bargaining                         [10 marks] 

QUESTION FIVE 

(a) What do you understand by the term globalization                           [1 mark] 

(b) The international monetary fund (IMF) has identified four aspects of globalization. In reference to 

this statement, name these aspects                                       [4 marks] 

(c) Explain five impacts of globalization in industrial relations                       [10 marks] 

QUESTION SIX 

(a) Gandhian approach to industrial relation is based on fundamental principles of trusteeship. In 

reference to this statement, explain the trusteeship theory                                               [4 marks] 

(b) Discuss five guidelines followed by the Gandhian concept of trusteeship                    [10 marks] 

(c) Who is capitalist employer                               [1 mark] 


